
Founded in 1991 and headquartered in Mill Valley, California, CommuniGate 
Systems has a long and reputable history in the communications industry.  From 
the beginning, CommuniGate Systems has had established subsidiaries in Moscow 
(Russia) and Munich (Germany) to serve the EMEA market.  In addition, Japanese 
customers are served via a local office in Japan including R&D facilities.  In Latin 
America, regional offices reside in Mexico, Chile and Brazil.

CommuniGate Systems is a privately held company which has been profitable 
for nine years and has zero debt. Solutions are installed on over 12,000 sites 
worldwide, with more than 130 million users, including 47 million voice users. 
CommuniGate Systems is the most trusted and financially stable software vendor 
maintaining the highest customer satisfaction levels in the Internet Communications 
industry.  The CommuniGate Systems’ Customer Advisory Board plays a key role 
in supplying valuable feedback with regards to product development and market 
trends for developing the best possible industry solutions.

CommuniGate Systems is a multi-folded company with two solid market positions. 
Its flagship product suite CommuniGate Pro serves leading carriers as well as the 
enterprise market starting with 25 user licenses.  CommuniGate Systems’ solutions 
are the most scalable and reliable in the carrier market, and they can also scale 
down to SME needs with ease of installation and maintenance.  Addressing both 
markets provides the company with profitability and independence and ensures that 
the company’s strategy stays in scope with the industry.  For outreach to the enter-
prise market CommuniGate Systems acts channel centric with over 175 members in 
its partner network worldwide.

CommuniGate Systems drives standards in Internet Communications and is actively 
contributing to associations like SPEC, Mobile Ignite and Open Mobile Alliance.  
CommuniGate Systems has developed partnerships with companies including IBM, 
Sun Microsystems, Hewlett Packard, and Apple.  CommuniGate Systems also 
partners with several IP telephony vendors, including Cisco, Ericsson, Broadsoft, 
IPunity, Genbad, Alcatel Lucent, PolvCom, Voxeo, and several others.  Key SaaS 
Hosting Partners include companies like BT and Arvato-Bertelsmanns.  Communi-
Gate Systems has partnered with Adobe for the development of the Flash/Flex/AIR 
based Unified Communications client Pronto!

Un-challenged Solutions for Leading Carriers 

CommuniGate Systems develops carrier-class Unified Communications and media 
delivery software for broadband and mobile operators to deliver value-added ser-
vices and SaaS solutions.

CommuniGate Pro is recognized as the clear leader in providing carriers with Rich 
Internet Applications and mash-ups to fuel new ways of communication between 
end users and working in the enterprise - from downloadable podcasts, video mar-
keting, interactive training to interactive video with voting, chat, and more.  The All-
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CommuniGate Systems
The company that revolutionized Internet Communications

Setting the bar for over a decade   

1998 CommuniGate Systems was the first to 

develop a carrier-grade, All-Active Dynamic 

Clustering solution providing 99.999% uptime 

for Internet Communications.

2005 CommuniGate Pro set the SPECmail world 

record in messaging with 2.5 million mail users, 

surpassing the old record by 67%.

2006 CommuniGate Pro’s award-winning All-

Active Dynamic Cluster SIP Farm shows proven 

scalability on HP Integrity Superdome for 10 

millon subscribers in cooperation with Intel, 

Navtel Communications and F5 Networks. The 

benchmark call load generation topped out at 

1,000 SIP calls per second (3.6 million calls per 

hour, each 60s in duration) with up to 192,000 

unique registered user-agent endpoints for 

inbound calling (to subscribed accounts).

2007 The independent benchmark of CT Labs 

documents CommuniGate Pro setting the bar 

once again for massive scalability on large scale 

deployments of IMS, VoIP, and Presence services. 

Over 220,000 active users on a two-server Com-

muniGate Pro All-Active Cluster were supported 

without a single call or registration failure dur-

ing the test period.

2007 Another benchmark with IBM proved 25 

million voice subscribers.

2008 VON Innovator Award and tmcnet Unified 

Communications  recognize CommuniGate 

Systems’ contributions to the delivery of Web 2.0 

Unified Communications - voice, video, e-mail, 

groupware, and multimedia applications.



Active Dynamic Clustering provides multi-million user sites 99.999% uptime and a rolling update capability that no other platform 
is able to maintain.  CommuniGate Pro is the first real-time Internet Communications platform to offer subscribers access to a single 
source for e-mail, collaboration, voice/video and mobile Internet Communications. CommuniGate Pro allows subscribers a choice of 
clients – IP phones, soft clients, traditional telephony, mobile devices, browsers and IM agents – all through a single account.

CommuniGate Pro provides flexibility, performance, scalability, with the benchmark proven architecture that remains un-challenged 
in the industry.  Since 1991, the company’s mission has been to create the most scalable, feature-rich solutions for Internet Commu-
nications based on open standards.  The open development environment with simple APIs delivers extensible flexibility for the most 
demanding application environments.

Customers include Batelco, Cable Onda, Cable & Wirelss, Danger, Locaweb, MegaPath Networks, NeoNova, Slovak Telecom, Tario 
Communications, Tele2, Telecarrier, TWT and Verizon.

Different and more productive Internet Communications for the Enterprise

CommuniGate Pro in the enterprise is not an Exchange™ replacement rather a different approach increasing corporate wide
effectiveness of communications by bringing carrier-grade attributes to the enterprise. CommuniGate Systems powers SMB commu-
nications with its Unified Communications Suite including collaboration, VoIP, IM/Presence and mobility. CommuniGate Pro provides 
enterprises with full Internet Communications with a single address (user@domain.com) allowing any one, any place to use various 
forms of Rich Media Communications – from e-mail to collaboration, VoIP, Instant Messaging and applications like voicemail and 
conferencing, all without concepts of toll or location.

Internet Communications is business critical to the enterprise market because business depends upon reliability of communications. 
Those businesses that have Rich Media Internet Communications gain a competitive advantage - CommuniGate Systems offers the 
unique, award-winning and world record holding CommuniGate Pro Micro Dynamic Cluster starting with 100 users.  Corporations 
receive five nine’s (99.999%) uptime infrastructure with active-active backend servers which can be expanded at any time by just 
adding nodes 

Unlike other carrier-grade solutions, CommuniGate Pro is easy to install and to maintain.  Customers state lowest TCO in the market 
with a fraction of the initial costs as less hardware is needed which inturn reduces the Administration overhead. Among the 9,000
enterprise customers are e.g.: British Airways, Schenker Stinnes Logistics, Car and Truck Rentals, Cargo Partners, Doctors.net, 
Medical Associates of Northwest Arkansas, Children’s Hospital of Oakland Research Institute, Les Notaires de Paris, Warner Music 
Group, Guava, Gray Television, Aftonbladet, Scholz & Friends.

Headquarters
655 Redwood Highway, Suite 275
Mill Valley, CA 94941 
USA
US Tel: 800 262 4722
Intl: +1 415 383 7164
Fax: +1 415 383 7461
sales@communigate.com

Europe
Kreitstr. 5
86926 Greifenberg/Munich 
Germany
Tel: +49 8192 99733 0
Fax: +49 8192 99733 29
europe@communigate.com

Russia
Ul. Vavilova, 5 corpus 3, Office 216
Moscow 117334
Russia
Tel: +7-095-720-3096 
sip: russia@communigate.com
russia@communigate.com

Japan
1-2-8 Ikego
Zushi 249-0003 Kanagawa Pref. 
Japan
Tel: +81-46-872-4950
japan@communigate.com
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Download your copy of CommuniGate Pro at www.communigate.com
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